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Strive for the Most Reliable Heat Treatment Brand in the World
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We hold up the Quality Policy which coincides with The TAMAYAKIN Way to make all the quality
activities suit Tamayakin’s business activities in constructing the QMS.
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Tamayakin adopts its QMS for the purpose to realize The TAMAYAKIN Way, and to improve overall
performance and provide a sound basis for sustainable development initiatives for Tamayakin and every
stakeholder of Tamayakin.
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The TAMAYAKIN Way
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Heat treat quality could protect or sometimes cost human life; thus, our responsibility as a heat treater
becomes critical. Based on the Quality Policy, our employees have following three commitments to

our customers:
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We strive to ensure that the products we deliver satisfy customer requirements, and we fist communicate




with our customer in good faith if for any unavoidable circumstance where we are unable to meet the
expected criteria.
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We strive to ensure on-time delivery and coordinate with the customer in good faith for any unavoidable
circumstance where on-time delivery becomes difficult to be achieved.
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We strive to provide service based on our customer’s point of view, and coordinate with the customer in
good faith for any complaints arisen.
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This Quality Manual defines Tamayakin’s Quality Management System that must be observed in
accordance to JIS Q 9001 and JIS Q 9100 requirements in order to accomplish the Quality Policy by
demonstrating compliance with the standard of business behaviors, health, safety and environmental
practices, applicable laws and regulations and acting in a way that is ethical and corporately responsible.
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Annual quality targets are established and implemented to achieve the Quality Policy.
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The Quality Manual shall be continually improved to maintain the effectiveness of the Quality Management System.
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For the purpose of achieving the aim of this Quality Management System, employees of Tamayakin shall ensure
to understand and conform to all requirements specified in the Quality Manual and its associated documents.
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